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Shrikrishnadas Jaj oo Grameen s eva Mahavidy alay a, pipri -wardha
Report - Student Satisfaction Sur"vey (2021-22)

The College conducted a Student Satisfaction Survey (SSS) regarding teaching-learning and
evaluation under Criterion lI in 202I-22. The survey was administered online using Google
form during l3thJuly to l5thAugust 2022. The questionnaire consisted of total 21 questions
regarding teaching-learning and evaluation. First 20 questions have five responses each and a
student has to choose any one response for each question with herlhis sincere effort and
thought. Question number 21 is about students' observation or suggestions.

In this survey total 180 students participated from, BA (RS) Part- I, BA (RS) part -II and BA
(RS) Part- III. Gender wise 84 Female and96 Male students participated in the survey.

Class Participants
BA (RS) Part- I 77
BA (RS) Part -II 31

BA (RS) Part -III 72
Total 180

Question-wise analysis of the students' responses is as follows:

1. The syllabus covered in the class:
According to 60%studentsSS to 100% syllabus was covered in the class; 2lTostudents
responded that 70 to 84% syllabus was covered in the classroom.

2. The teacherspreparation for the classes:

According to 38.3?6students the teachers prepared thoroughly for the class, 34.4*/a
students responded that teachers prepared sati,sfactorily, v,rhereas 14.4% students
responded that the teachers prepared poorly for the class, and g.4o,,o students responded
that the teachers won't teach at all inthe class.

The teachers'ability to communicate:
According to 62.80/o students the teachers' communication was always ffictive, for
16-7% students it was sometimes effective. For 9.4ota students teacher's communication
was.iust satisfactorily. For 6.10lo students teacher's communication was generally
inffictive whereas for 5a/o students teacher's communication was very poor
The teacher's approach to teaching: according to 45.6Yo students the teachers
approach to teaching can be best described as excellent, for 33.9a,6 students itwasvery
grtocl, for i5.6% students it was good, a small group of students (5%) responded that is
wasJitir to paor.
Fairness of internal evaluation process by the teachers: According to 65ya students
the fairness of internal evaluation process by the teachers was ahuays fair, for 16.l%
students it was usttally.fair, whereas 13.3% students responded that it was sometimes
unfair and for some students (5.6%) it ranged from usually ttnfair to uffiir.
Discussing Students' Performance in Assessment with the students: according to
70% students the performance in assignments was discussed every time, according to
14.6% students it was discussed usually, 17.2% students responded that it was
discussed occasionally/sometimes or rarely. Whereas 109/o students responde d as never.

J.

4.

5.

6.



#

7. The institute's initiatives in promoting internship, student exchange, field visit
opportunities for students: according to 69.4% students the institute regularly takes
interest in promoting such opportunities for students, according to I 1 .19lo students
responded as often,l4.4% students responded that it was sonletimes, whereas 5?6

students responded as rarely andnever
8. The teaching and mentoring process facilitates in cognitive, social and emotional

growth : according to 38.9% students teaching and monitoring process in the college
significantly facilitates in their cognitive, social and emotional growth, according to
42.?% students it facilitates vety v,ell, 10.1o/o students responded that it was moderatel
to marginally .Whereas7.89/o students responded as not at all.

9. The institution provides multiple opportunities to learn and grow: 43.9% students

responded to this as strongly (Igree,38.3% students responded to this as agree,whereas
10% students responded as netrtral. A small group of students (7.8%) responded
disagree to strongly disagree.

10. Teachers inform students about students' expected competencies, course outcomes
and program outcomes: according to 650/o students and teachers inform them
everytinte about their expected competencies, course outcomes and program outcomes;
according to 1].?% students the teachers inform them usually about the same;

according to 11.Jarit students the teachers inform them occasionally/sometimes;
according to 39% students the teachers rarely inform them about their expected
competencies, course outcomes and program outcomes.

11. Necessary follow-up by mentor with an assigned task: according to 64.4oh students
their mentor does the necessary follow-up with an assigned task to them every time,
according to 13.9"/a students their mentor does follow up usually,9.4(% students
responded that the teachers informed them occasionally/sometirnes, 5% students
responded as rarely. Whereas 7.2oh students didn't aware about their mentor.

12.The teachers illustrate the concepts through examples and applications: according
to 67.2% students the teachers €v-€t'! time illustrate the concepts through examples and
applications, according to I 1.7?6 students the response was usuctlly, according to
1 5. 696students the response w as o c c as i oneilly/ s onte t im e s.

13. The teacher identifies student strengths and encourage them providing right level
of challenges: according to 60?6 students the teachers fully idertified their strengths
and encourage them providing right level of challenges, accordi ng to 209,o students and
teachers act reasonabllt, according to 12.8% students and teachers act partially,
according to 5.6%, students and teachers act slightly.

14. Teachers identify students' weaknesses and help to overcome them: according to
most of the students (71.7%) the teachers were able to identify the weaknesses and help
them to overcome it every time, 15(% students responded as usually, whereas according
to 5.60,,6 students it was either occasionally or rctrely

15.Institution's efforts to engage students in monitoring, review and continuous
quality improvement of the teaching-learning process: 48.3% students were strongly
agree to this statement, 309/o students were agree, 11.1% students werc neutral.
Wirereas rc.5% students didn't not agree with this statement.

/
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16. The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem-solving methodologies for enhancing learning
experiences.
According to 55.60/^ students teachers use student centric methods to a great extent,
according to I77o students the teachers use student centric methods inmoderate way,
for 9.4o/o students the teachers somewhal arse student centric methods, for 109/o students
the teachers use very little use student centric methods.

17. The teachers encourage the students to participate in extracurricular activities:
50% students strongly agree to this statement, 33.31'(I students agree,8.3% students
were neutral.

18. Efforts made by the institute/ teachers to inculcate soft skills, life skills and
employability skills to make the students ready for the world of work.
According to 58.9% students the institute/teachers take efforts to a great extent,
according to l{}.4Yo students the institute/teachers take rnoderate efforts, whereas 8.9%
students responded as somewhcrt, and 7.8'2ir students responded as very little.

19. Percentage of teachers using ICT: according to 43.9% students above 90%, teachers
used ICT tools such as LCD projector, multimedia etc. while teaching; according to
2?..2% students 70-89% teachers used ICT tools; for 15.6Yo students 50-69% teachers
used ICT tools, according to 10.6?i, students the percentage of teachers using ICT tools
was 30-490% and according to 7.8% students the percentage of teachers using ICT tools
was below 29oh

20. The overall quality of teaching-learning process in the institution is very good: the
response of 5?.2t%students to this statement was strongly agree, ?3.3%students
responded as agree,whereas l6.l96students responded as neMral.WhereasS.ij%
students didn't not agree with this statement.

2i. Give three observation / suggestions to improve the overall teaching - learning
experience in your institution.
Total 61 students responded to this question. Most of the students rnentioned that
their teaching learning experience in the institution was "good", "\zory good",
"encouraging", "to a great extent". According to students institution focuses on "soft
skills, communication skills, practical work". use of technology for teaching
learning. A few students suggested that the course should be more research oriented
and practical issues should be discussed.

From the student satisfaction survey responses, it seems that during COVID pandemic
the students get somewhat disconnected from the traditional teaching learning process.
Some students couldn't attend online teaching consistently due to issues like
connectivity or remote location. So were their responses regarding mentoring and use
of ICT.
In the student satisfaction suryey, on an average more than 75Yo students picked first
two (on five point scale). This clearly shows that a large number of students are
satisfactory about their teaching-learning and evaluation experience in the institution.

(Google form Link: https:// brms/d/
H9uW3 1 IKSnsEvi iCbZvFgWM6Z6 ggWQ/viervform?usp:sf link )
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